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6 Continuing Education Credits and Eligibility to Receive a 15% Discount on  
Trust Sponsored Professional Liability Insurance 

Oklahoma Psychological 
Association 
PO Box 54945 
Oklahoma City, OK 73154 

Registration begins at 8am 
Conference 8:30-4pm 
Lunch and snacks included 

Sponsored by  
The American Psychological Association Insurance Trust  

and  
Oklahoma Psychological Association 



  

ELGIBILITY FOR INSURANCE PREMIUM DISCOUNTS 

Workshop completion earns 6 CE credits and eligibility to receive a 15% premium discount on 
your Trust Sponsored Professional Liability Insurance for your next 2 consecutive policy periods. 
To obtain CE discounts, submit CE certification from an organization approved by APA to offer 
CE credit (must have been completed within the previous 15 months) with the insurance 
application. Discounts cannot be combined and are not applicable to Researcher/Academician or 
Student policies. Group policies become eligible for the CE discount when at least 50% of those 
insured under the group policy submit CE certification. All applications are individually 
underwritten and submission of CE certification will not guarantee insurance policy issuance or 
renewal. 

OBJECTIVES 
• Learn the basic principles of a risk management strategy. 
• Learn an approach to identifying and resolving complex, 

high risk dilemmas that frequently arise in professional 
practice, including: 

o the elements of risk managed self care 
recommended to deal safely with a patient 
suicide;  

o addressing the role of the psychologist in child 
custody disputes; 

o role conflicts that occur when combining forensic 
and clinical practice; and  

o legal and risk managed responses to requests for 
records in various situations, including legal 
system requests, parent requests and client 
requests.  

• Learn to deal with challenges presented by online reviews 
and other challenges presented by the “online world.” 

• Learn to manage difficult, high risk patients in a 
developing impasse. 

• Learn to manage the uncooperative client.���  
• Learn how to evaluate and manage multiple relationships: 

o in college counseling centers,��� 
o between therapeutic and forensic roles, 
o between parents and minor children, and  
o between institutional and ethical demands. 

REGISTRATION 
Register online at www.okpsych.org before April 11, 2014 for OPA Members to receive an 
Early Registration discount of $129.  Registration for non-members and any registration 
received  after April 11, is $149. If you wish to pay by check, please register online and 
select “pay by check” before mailing to our PO Box. 

IMPORTANT NOTICE Those who 
attend the workshop and complete The Trust 
evaluation form will receive six continuing 
education credits. Please note that APA CE rules 
require that we only give credit to those who attend 
the entire workshop. Those arriving more than 15 
minutes after the scheduled start time or leaving 
before the workshop is completed will not receive 
CE credits and will not be eligible for the 15% 
premium discount described below. 

 

This program is sponsored by the American Psychological 
Association Insurance Trust (APAIT).   The APAIT is 
approved by the  American Psychological Association to 
sponsor continuing education for psychologists. APAIT 
maintains responsibility for this program and its content. 

Eric A. Harris, Ed.D., J.D., is a licensed
psychologist and attorney in Massachusetts.
He is a consultant to The Trust, through
which he provides risk management
consultation services to The Trust’s
insureds.  Dr. Harris received his J.D.
from Harvard Law School and his Ed.D.
in Clinical Psychology and Public
Practice from the Harvard University
School of Education.  Dr. Harris is also
the legal counsel to the Massachusetts
Psychological Association, where he
served as the Director of Professional
Affairs for ten years.  He currently serves
on the APA/ASPPB/Trust Joint Task Force
on the Development of Telepsychology
Guidelines for Psychologists. 

Dr. Harris previously served as a faculty
member at the Massachusetts School of
Professional Psychology and conducted a
part time private clinical practice for more
than 15 years.  He served for many years on
the APA Committee for the Advancement of
Professional Practice (CAPP) and served
two terms on the APA Committee on Legal
Issues (COLI).
Dr. Harris has written, consulted and
lectured extensively on risk management,
legal issues, managed care, and coaching.
He has represented psychologists before
both ethics committees and state licensing
boards and has been a consultant to both
plaintiffs and defendants in mental health
malpractice actions.

Since 1994, The Trust has partnered with state psychological
associations and other groups of practicing psychologists to
offer continuing education workshops. The goal of these
workshops has been to increase the risk management skills
and strategies employed by professional psychologists in
their practices in order to protect them from adverse
disciplinary actions which can be extremely stressful and
have a substantial impact on a career.  Over time, as
thousands of psychologists have attended these
presentations, the workshops have moved from basic
concepts and strategies towards a more applied, integrated
and strategic approach as described in the book, Assessing
and Managing Risk in Psychological Practice: An
Individualized Approach, 2nd Edition.

Over the last ten years, the number of malpractice actions
and board investigations has remained relatively static, but
the risk environment has evolved. Licensing board
complaints remain the major and most frequent disciplinary
risk for psychologists, although managed care/third party
payer consequences have been greatly reduced by internal
quality assurance guidelines that require review by internal
mental health professionals prior to sanctions and/or
disenrollment.  An explosion in the use of technology has
also presented a number of new challenges and risks to
clinical practice by enabling disgruntled clients to post their
dissatisfaction on a wide variety of media sites that cannot be
addressed without incurring a number of legal and ethical risks.

In addition to the workshops, The Trust Risk Management
Program has provided more than 44,000 consultations to
Trust insureds over its 18-year history.  This new workshop,
“Hot Topics in Ethics and Risk Management in
Psychological Practice,” will focus on specific areas of
professional conduct that have consistently surfaced during
these consultations.  After an introductory review of The
Trust recommended risk management philosophy and
strategies, the workshop will review a number of topic areas
and include the presentation of a variety of vignettes related
to each topic.  This design is intended to combine discussion
of specific case examples with advice from the presenters,
highlighting an ethics/risk management approach to
resolving problems raised in each topic area.  Audience
participation will be maximized, and the workshop
vignettes will be available for download.
Topic areas covered during this workshop will include
multiple roles and relationships, record keeping, patient
suicide, limit setting and impasse resolution with clients,
new challenges when working in settings where
psychologists occupy multiple roles, conduct and conflict
when operating in a legal arena, dealing with contentious
child custody disputes, and how to reduce risk in the 
digital age.

WORKSHOP DESCRIPTION

THE PRESENTER— Eric A. Harris, Ed.D., J.D.

THE PRESENTER  
Eric A. Harris, Ed.D., J.D. 


